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1. Information & Guidelines 
1.1 Plumbing Application Guidelines 
Plumbing applications submitted to Council for permit work are divided into two categories: 

• Fast Track Applications 
• Standard Applications 

Fast Track Applications 

The Plumbing and Drainage Regulation 2019 states that the meaning of Fast Track is work relating to 
one (1) new class 1a or class 10 structure in an area serviced by reticulated (mains) water and 
sewerage. The water services and house drainage must directly and separately connect to the Urban 
Utilities asset to be considered fast track.  

Fast Track applications are decided within 2 business days of a properly made application being lodged 
with Council.   

Standard Applications 

Applications that do not meet the criteria above, will fall under the Standard Application process. This 
includes work relating to multiple dwellings, alterations, works for a Class 2-9 building, and any On-Site 
Sewerage work.  

Standard applications are decided within 10 business days of a properly made application being lodged 
with Council.  

Properly Made Applications 

In order to enable applications to be processed within the time frames provided above, it is essential for 
the application to be completed in its entirety, and all associated documents be consistent with the 
nature of the application. Should deficiencies be found in the application, a Request for Further 
Information (RFI) will be issued. An RFI allows Council to request additional information to satisfy the 
assessment requirements so that the application can be decided.  

1.2 Required Documents 
Using the below table, determine the category your proposal falls into and refer to the following page for 
which documents may be required. In some cases, a slope stability report, SEQ Water approval or 
evidence of Town Planning Approval is required in addition to the documents in item 1.3.  

NATURE OF PROPOSAL CATEGORY 
Sewered Area 

 

Fast Track  1 
Standard Class 1a or 10  1 
Multiple Dwellings 2 
Commercial Class 2-9 (New, Alterations or Fit Out) 2  

 

Unsewered Area  

Standard Class 1a or 10  3 
Commercial Class 2-9 Buildings 4 
Decommissioning of an OSSF Only  5 
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1.3 Categories of Required Documents 

Category 1 

Form 1 

Construction Issue Plans 

Site Classification Report 

Articulation details for H, E or P Soils 

Application Fees 

 

Category 2 

Form 1 

Construction Issue Plans 

Site Classification Report 

Articulation details for H, E or P Soils 

Hydraulic Services Design 

Application Fees 

 

Category 3 

Form 1 

Construction Issue Plans 

Site and Soil Evaluation 

Site Classification Report 

Articulation details H, E or P Soils 

Application Fees 

 

Category 5 

Form 1 

Site Plan 

Application Fees 

 

Category 4 

Form 1 

Construction Issue Plans 

Site and Soil Evaluation 

Site Classification Report 

Articulation details H, E or P Soils 

Hydraulic Services Design 

Application Fees 

 

If you are still uncertain on 
the documents required, 
please contact Council's 

Plumbing Services team for 
clarification on  
07 5540 5111 
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2. Application Forms 
2.1 Form 1 - Application for a Permit 
Scan the QR code for a downloadable copy of  Form 1 - Permit work application for plumbing, drainage 
and on-site sewerage work. 

 

 
 

 

 

 

 

 

 

QR Code 1 - Plumbing and Drainage Form 1  
www.business.qld.gov.au  

 

2.2 Application Checklist 

☐ Form 1 - completed 

☐ Required Documents in accordance with Category of work 
• Construction Plans 
• Hydraulic Services Plan 
• Soil Classification Report 
• Articulation Details 
• Site & Soil Evaluation 

☐ Additional Documents to consider 
• Slope Stability/Geotechnical Report (If required) 
• Town Planning Approval (If required) 
• Urban Utilities Connection Approval (If required) 
• Trade Waste Approval (If required) 

☐ Applicable Fees (See item 3.1) 

 

https://www.hpw.qld.gov.au/__data/assets/pdf_file/0018/3762/form1plumbingdrainageregulation2019.pdf
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2.3 How to submit your application 
Applications for plumbing and drainage can be lodged with Council via:  

Email:  mail@scenicrim.qld.gov.au 

Mail:   Scenic Rim Regional Council 
  PO Box 25 
  BEAUDESERT QLD 4285 
 
In Person: Visit any of Council's Customer Service Centres 

• Beaudesert Customer Service Centre 82 Brisbane Street Beaudesert 
• Boonah Customer Service Centre 70 High Street Boonah 
• Tamborine Library & Customer Service corner of Main Street and Yuulong 

Road Tamborine Mountain 

Submission by email is our preferred method. All documents submitted via email should be in PDF 
format and titled to reflect the type of document. Each attachment should be inclusive of one document 
only, not all packaged together in one large PDF file.  

Only one application can be submitted per email.  

3. Fee Information 
3.1 Fees and Charges 
Plumbing Fees & Charges are available Scenic Rim Regional Council's Register of Fees & Charges.  

To view the Register of Fees & Charges, scan the QR Code below:  

 

 

 

 

 

 

 

 
      QR Code 2 - Fees and Charges   
          www.scenicrim.qld.gov.au 

mailto:mail@scenicrim.qld.gov.au
https://www.scenicrim.qld.gov.au/council-services/payments-and-forms/fees-and-charges
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3.2 Credit Card Authority Form 
Scan the QR code for a downloadable copy of Council's Credit Card Authorisation Form. 

 

 

 

 

 
 

QR Code 3 - Credit Card Authority Form  
www.scenicrim.qld.gov.au 

 

4. Other Information & Fact Sheets 
4.1 Flood Affected Blocks 
Plumbing applications for structures on flood affected blocks are referred to Council's Planning & 
Development Team for review. Approval may be refused, or granted with conditions, where it is 
determined that the site could be adversely affected by general or localised flooding. You can review any 
overlays that may affect your block on Council's Planning Scheme e-Plan website. Scan the code for 
more information: 

 

 

 

 

 

 

 

QR Code 4 - Scenic Rim Council's e-Plan Service 
        Scenic Rim Planning Scheme 2020 

https://www.scenicrim.qld.gov.au/downloads/file/4230/credit-card-authorisation
https://planningscheme.scenicrim.qld.gov.au/eplan/0/74
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4.2 Unstable Slopes 
Where Council's Planning & Development overlay identifies the proposed works could be affected by 
unstable ground, a geotechnical engineer's slope stability report will be required to assist Council in 
assessment. If an On-Site Sewerage Facility (OSSF) is to be installed, particular reference to the OSSF 
and land application area are required in the geotechnical report.  

4.3 Planning & Development Requirements 
Applications for plumbing and drainage may, at times be referred to Council's Planning & Development 
Assessment team for review. Applicants are advised to obtain town planning approval from Council's 
Planning & Development Assessment team prior to submitting your plumbing application where the 
proposal may trigger assessable development under the Planning Act 2016. 

4.4 Water & Urban Utilities Connection Approval 
Where applications are made in areas serviced by reticulated (mains) water, approval from Urban 
Utilities, must be supplied to Council. Applicants should first check whether a supply is available and 
whether the water supply is 'constant flow' or 'on-demand'. Enquiries relating to connection approval 
should be made to Urban Utilities on 13 26 57.  

4.5 Tiny Homes 
Tiny Homes are rising in popularity and can include structures or vehicles, such as a caravan, RV, cabin, 
granny flat, container home, pods, or any other structure used for living in. Unless the tiny home is fully 
self-contained ie equipped with its own water tank, grey water holding tank and wastewater holding tank 
that is disposed of at a dump station, then it is likely a Plumbing Approval is required.  

Connection of services to a tiny home from an external source is considered to be plumbing works and 
disposal of any wastewater to the site is considered drainage works, which is Permit Work.  

4.6 Health & Environmental Requirements 
Applicants are advised to check with Council's Health Services section on 07 5540 5111 regarding 
requirements in the event of building on Contaminated Land and for Food Establishments. 
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4.7 On-Site Sewerage Facilities - What is an On-Site Sewerage 
Facility 

On-site sewerage facilities (OSSF) are used to treat sewage generated from a premise that is located in 
an unsewered area. A fact sheet has been developed and a copy can be viewed by scanning the below 
QR Code, or clicking the link.  

 

 

 

 

 

 

 

       QR Code 5 - OSSF Fact Sheet 
           www.scenicrim.qld.gov.au  

4.8 On-Site Sewerage Facilities - Registered Site & Soil Evaluators 
Council has collected the details of Registered Site & Soil Evaluators. This list has been prepared to 
assist in locating services when they are required. To view the register, scan the QR Code or click the 
link below: 

 

 

 

 

 

 

 
QR Code 6 - Site & Soil Evaluators 

www.scenicrim.qld.gov.au  

  

https://www.scenicrim.qld.gov.au/downloads/file/4016/on-site-sewerage-facilities-ossf-fact-sheet
https://www.scenicrim.qld.gov.au/downloads/file/4015/on-site-sewerage-facilities-srrc-registered-site-and-soil-evaluators
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4.9 Notifiable Work (Form 4)  
Some types of work do not require a plumbing and drainage application to be lodged with Council and 
instead fall under the category of notifiable work, commonly known as Form 4 work. To determine 
whether the proposal is Permit work, or Form 4 work, QBCC have developed an easy to use tool to 
assist. Scan the QR Code below to use this tool, or click the link under it. Council's Plumbing Services 
team is able to advise whether your proposal is Permit work or Form 4, if you would rather speak to us.  

 

 

 

 

 

  

 
 
     QR Code 7 - QBCC Form 4 Tool  
            my.qbcc.qld.gov.au  

https://my.qbcc.qld.gov.au/s/notifiable-works-interactive-tool?_gl=1*we51kh*_ga*MTA5MzY4NzM4OS4xNzUyMDk4OTE0*_ga_GFKCF3W69V*czE3NTIwOTg5MTQkbzEkZzEkdDE3NTIwOTkwNTUkajU4JGwwJGgw*_ga_QM408R5CVZ*czE3NTIwOTg5MTQkbzEkZzEkdDE3NTIwOTkwNTUkajU4JGwwJGgw
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